Niels van de Kreeke Zevenaar s 0613568485

niels@digitalsoulmate.nl ¢ linkedin.com/in/nielsvandekreeke e digitalsoulmate.nl/en

Senior Ul Designer | Mid-Level UX Designer | Senior Web Designer | Creative Concept Developer | Expert in
User Optimisation & Conversion

Professional Summary

UX/UI Designer with experience in SaaS, startup, and freelance projects. My strength lies in designing and
building digital products and processes that are clear, intuitive, and efficient. Living in Zevenaar since July 2026
and looking for a permanent challenge in UX/UI design, web design, or marketing.

Top Skills

e User Experience Design (UX) — 3 years of experience in SaaS/B2B-environments (payroll, education, and
healthcare), with highlights including reducing errors in a payrun system and developing a chatbot. Mid-level
experience in UX, Interaction Design, end-to-end user flows, design systems, and complex context.

e 15+ years of experience in Ul and web design, with 40+ international clients in 5 years through Digital
Soulmate. A diverse portfolio ranging from small to larger projects. Senior experience in Ul, WordPress,
Elementor, Adobe Creative Suite, concept development, and automation.

e Conversions — 6 years of experience in conversion optimisation with data and testing methods, resulting in
38% more revenue for Empowered Academy in 2024 and 300+ conversions in 2025 for De Stottercoach.

Additional skills: Al, automation, marketing, strategy, front-end coding, SEO, accessibility (WCAG).

Personal skills: team player, creative, client-focused, pragmatic, and reliable.

Tools: Adobe Suite, Figma, Claude Al, WordPress, Elementor Pro, Woo, Shopify, Kajabi, MailChimp/AC/Klaviyo,
Hotjar, Analytics, Make, Zapier

Work Experience

Digital Soulmate, Australia

UX/UI Designer | Web Designer | Creative Concept Developer 04/2020 - Present
Digital Soulmate creates memorable logos, websites, and other digital solutions for organisations that have a
positive impact on their community.

e Successfully 100+ projects delivered for 40+ clients across diverse sectors, with measurable impact.

¢ A unique custom-built website for TEMA, with an integrated Kajabi e-learning and community portal.

¢ Through the use of SEO and Google Ads, generated more than 300 successful conversions for De Stottercoach.
¢ Grew the revenue of Empowered Academy, a B2C wellness brand with 4.9K followers, by 38%.

¢ Ongoing digital support such as hosting, maintenance, content updates, automations, and strategy.

Ascender (Dayforce), Australia

UX/UI Designer | Product Analyst 03/2018 - 03/2020
With integrated HR and payroll software plus additional outsourcing services, Ascender serves more than 1,200
international brands and listed companies across various sectors.

¢ Developed a healthcheck and payrun status screen to reduce system errors and mitigate financial and tax-
related risks.

¢ Developed a style guide to ensure visual consistency and improve Ul quality.

¢ Created various (interactive) prototypes to effectively communicate functional requirements to management,
engineering, QA, payroll officers, and other stakeholders.
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¢ Conducted user research and usability testing to create and improve mock-ups, wireframes, and user
interfaces.

¢ Facilitated design workshops to improve collaboration between teams, align design strategies with business
goals, and demonstrate the value of UX tools such as personas and user journeys.

Winvision, Netherlands
UX/UI Designer | Interaction Designer 02/2017 - 02/2018
Winvision supports the education and healthcare sectors with innovative digital solutions

¢ Developed a chatbot prototype, which led to pilots with two existing clients.

¢ Developed interactive prototypes for a website redesign and a mobile app for healthcare workers.

¢ Conducted user research and usability testing to create and improve mock-ups, wireframes, and user
interfaces.

NvdK, Netherlands
Web Designer | Graphic Designer | Creative Concept Developer 09/2012 - 02/2017
NvdK supports start-ups and small businesses through freelance and volunteer work.

¢ Supported 15 clients with web and print design, branding, SEO, front-end development, and domain
management.

¢ Made a significant contribution to the marketing campaign for the McGuire Stuttering Programme in the
Benelux, which grew membership numbers by 40% in 2014 and 2015.

E3Learning (Kineo), Australia
UX/UI Designer | Interaction Designer 07/2015 - 12/2015
E3Learning provides online training and cloud-based HR systems for more than 600 clients worldwide.

¢ Analysed e3Learning's core products, including online courses and the SaaS platform SitePass, and provided
recommendations to improve design, usability, and UX.
¢ Supported e-learning development through front-end coding, video editing, and SCORM export.

PrePressMediaPartners, Netherlands
Graphic Designer | Desktop Publisher 07/2008 — 02/2012
PrePressMediaPartners is a full-service media partner providing tailored solutions for publishers.

¢ Played a key role in converting books into e-learning formats.
¢ Handled the visual design of (school)books, illustrations, flyers, and animations.

Education

HAN University, Netherlands

Bachelor's Degree (HBO), Communication and Multimedia Design 09/2013 - 07/2017
Friesland College, Netherlands

Vocational Diploma (MBO), Media Designer and Allround IT 09/2003 - 07/2007

Languages

Dutch (native), English (excellent)

Interests

Family and friends, football, hiking, camping and travelling, music and podcasts



